
Digi�sing Channel Sales

India’s Leading Next-Gen 

Channel Sales Solu�ons Provider and 
Execu�on Company 



Loved by Best of the Best Brands.

FTQ
DRINKS
Folk Thirst Quencher 

and
more...



Growing Story of More than 1 Decades   

Founders Started
Journey at Corporate.

Launched Industries Best
and India First Sales 

Promo�ons & Technology
Projects Resulted in

500% Growth  

Launched
IMAST Loyalty (Loyalty CRM)   

IMAST SFA (Sales Force Automa�on So�ware)
Work Champ (Sales Force Outsourcing Services)  

Acquired Perso� IT Solu�ons Company
Rebranded As Xexagon To Provided

Customized Sales So�wares

Launched IMAST Lead
(Lead Management Solu�on) 

Launched
IMAST DMS

(Distributor Management System)
 Reward Max

(Gi�ing and Reward Management Services)

Founded - IMAST 
With a vision to

Digi�se Channels Sales  

Acquired Adoholic
Digital Marke�ng Company 

Reached 100+ Project and Client Base  

2016 2018 20202017 20192009

Started US Opera�ons
By Name IMAST LLP

2021



Growing Story of More than 1 Decades   

We don’t just help brands grow, we make them undefeatable!  

  We are proud to have an of 150+ people efficient and passionate team 

Experience of working with 200+ Brands across 18+ Industries 

Successfully Developed 6 Service Ver�cal and 5 cloud based sales solu�ons

100 + Successful project implementa�ons

   Our Serves more than 20 million channel partners, customers and employees with 1 Lacs+ Daily Technology
Transac�on 

   Obliged to be by renowned industry leaders like Raymond, MORE, Trident Group, Killer, K Lounge, Lumax, Trusted
Jamna, AIS and more



We Put Our Heart and Intelligence for Customers

01

India's first
deployed channel

engagement pla�orm for
leading solar players.

02

Implemented India's first
fabricators connect program

and solu�ons, connec�ng 45K+
fabricators in numbers

directly with the brand's
retailers and distributors.

03

Increased revenue by 100%
year on year, with loyalty and

lead management programs for
India's first

leading B2C brands.

04

Implemented the
India’s first

B2C integrated e-commerce
pla�orm for leaders of

automo�ve a�er-market.

05

Deployed
India's first

influencer engagement program
for leaders in

the paper industry.

06

Implemented
India's first

Omni Channel Loyalty Program
for the world's leading

leaf spring manufacturers.
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0
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38,55,298

10,47,160

BALANCE POINTS

Total 49,02,458

Loyalty Rate Engagement Rate New Acquisition Rate Repeat Purchase Rate

CTR Liability Rate Membership Rate Incentives Rate  

35.2% 35.2% 35.2% 35.2%

35.2% 35.2%35.2% 35.2%
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Logout

?

Home CRM Support Reports
Enterprise Grade
Channel Sales Solu�ons

IMAST serves you with the latest and most upgraded 
tools with the finest strategies, designs, 
implementa�on with opmost Serrvices and Solu�ons, 
which ensures that you create trends and benchmarks.

We get you the Channel Sales Solu�onsyou always 
wanted empowering each stakeholders in a Channel 
Sales best customers, Influencers, Retailers, 
Distributors and sales sta ffenabling growth in revenue 
and create Brands trust for an organisa�on.

Distributor Management System

B2B Ecommerce Retail Applica�on

Lead Management System

Sales Force Automa�on

Loyalty Management System

iM ST L YALTYiM ST iM ST LEA

iM ST SFA iM STeCOM iM ST RETAIL



Looking for expert assistance?
We can help you implement best sales promo�ons pograms

At IMAST, experts of the industry with a 100% success record come together to personally design, op�mie and 
implement Customized Channel Sales Programs that flourish the growth and success of your business.

• Channel Loyalty Program

• Influncer Loyalty Program

• Customer Loyalty Program

• Omni Channel Loyalty Program

• Retail Sales Management

• Lead Genera�on Management

• Influncer Management

• Market Research & Audits

• Social Media Customer Engagement

• Digital Communica�on

• CX Solu�ons Implementa�on

• Customised Engagements

• Experien�al Rewards

• Wallet and Bank Transfer

• Physical Gi�s

• Vouchers & Gi� Cards

M XL YALTY S CIAL L YALTY W RK CH MP M XREWARD



Awards



Case

STUDIES



One of the Most Successful 
Automo� ve Aer Market 
loyalty Program 

Designed and implemented 5 loyalty programs for Jamna Auto the world No 3 player 
in suspensions manufacturers covering more then 50K+ Mechanics, Retailers, 
Customers and Distributors.

Home

Welcome, user016 Online

SCAN
SCANNED
DETAILS

POINTS DETAILS MY PROFILE

MY CARD NOTIFICATION

Mechanic Loyalty
Program

Retailer Loyalty
Program

Distributor Loyalty
Program

Mechanic Rela�onship
Program

Distributor Rela�onship
Program



First ever Integrated Solu�on or Au�omo�ve er Market 

Focusing on Digi�s a�on, Lu x DK Jain Group in its nenew ini� e introduced the Mobile 
Applica�on or Retailers in a complete integra�ed solu�on 

The mobile applica�on omes at a crucial stage when Lumax is looking to expand its reach and 
ensure faster delivery to its customers. Through the App, customers will now browse the 
product features, MRPs and filter their search through categories and sub-categories, part 
number, vehicle models etc. which will smoothen the opera�ons and ease online odering. 

Along with this this single integrated solu�on will also povide following features 

• The mobile applica�on is xpected to ease online trransac�onsor the retailers. 
They can directly place orders from their nearest distributors and get them delivered at the 
earliest at their stores. 

• The commercial platorm will also provide an opportunity to the retailers to browse the 
listed products, categories, order history, new offers and schemes among others. 

• Loyalty program for retailers and mechanics for rewarding them to purchase and promote 
Lumax Products 

• Distributor Management system for Distributors to keep a check on stock and order from 
retailers 

Lumax is commited towarrds suppor�ng the ermarket customers with technologicgical solu�ons 
and the mobile applica�on is one tep in that dirrec�on



First Loyalty Program for Solar System Integrators in India. 

India's first of its kind Loyalty and Reward program in Solar Energy Industry – WAAREE PRIME. 
Were Solar System integrator can explore the world full of Gi�s and ouchers which can be 
availed on purchase of our products. One can only experience the privilege to be in reward 
program by being a member of it. 
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Testimonials

ECO GREEN

“We appreciate the depth and validity of the team,
knowledge base is exceptional”   Hitesh Karia

Roopam Sales Corporation

Sta�ones and Jobbers Loyalty Program for Leaders of Paper Industry 

The brand of the paper is not that much of a concern as it is to jobbers and sta�ones. Hence, we performed  mul�plsurveys to 
understand the market and its demands and accordingly devised an Influencer Loyalty Program that directly connected and 
communicated with them. This loyalty program is the first of its kind that connects the brand directly with its jobbers and 
sta�ones.

• Mul�plecampaigns to ensure maximum registraa�on

• Engagement programs to constantly keep jobbers and sta�ones connected

• Incen�visedpurchasing for all products

• Hassle free reward redemp�onprocess 

• Timely communica�onand allotment of rewards

• 24/7 customer care support for all jobbers and sta�ones

• Individual-recogni�onmethodology to make every jobber and staa�onefeel valued and appreciated. 



We Master Excellence!
With a high reten�on rate, our pride lies in our happy clients.



We Master Excellence!
With a high reten�on rate, our pride lies in our happy clients.



CONTACT US

IMAST Opera�ons Private Limited

C-17, 1st Floor, Above Yahama Showroom, opposite Chris�an Eminent School, Ambedkar Nagar, Indore, Madhya Pradesh 452011

Website: www.imast.in | E-mail: care@imast.in

Find us on:
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